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  THERAPEUTIC CONTRACT 2018 
 
Welcoming 
 

1. (a) A warm welcome to this practice is extended to you.  I 
believe that the therapeutic process you are about to embark 
on, will make a difference to your psychological well-being, 
perspective and dealing with your problems.  Thank you for 
your trust in me by coming  to this practice for  treatment  with 
regards to the difficulties or problems you might be 
experiencing currently. 
 
(b) The process of psychotherapy is a joint effort where the co-
operation of the patient is imperative to the reaching of goals or 
expectations. Although there are not guarentees that goals will 
be reached 100%  through the therapeutic process, there will 
always be the joint striving towards maximum change. 
 

Confidentiality 
 

2. (a) I undertake to attempt to deal with your problems with the 
utmost confidentiality.  Feedback to your referral-source (if a 
professional person) will only comment on the attendance of 
your sessions, your progress, guidelines to the referral-source 
(your doctor for instance) for possible further action or 
treatment (eg.recommendations w.r.t. medication), and will also 
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provide information on which therapeutic approach was used.  
In the process of feedback, confidentiality is therefore adhered 
to and is not compromised, unless - 
(b) otherwise discussed and agreed on or explained why more 
information needs to be disclosed to another party. 
(c)  In order to maximize the confidentiality of a therapeutic 
relationship, a part  of the confidentiality clause in this contract  
provides that the psychologist will attempt to not greet the 
patient  in a public/social setting unless the patient greets first 
and then only will the psychologist reciprocate the greeting.   

 
Punctuality and cancellation 
 

3. It is very important to arrive on time for your appointment.  
Should you be late for a session, the time will be calculated 
from the time your session was supposed to start.  If you do 
not cancell your booked session telephonically, 24-48 hrs 
ahead of time, you will unfortunately have to pay for the full 
session that you missed, or your medical aid will be billed 
for the session.   
 

4. It is important to make sure, beforehand, that your employer or 
your significant other (if applicable) will not have a problem with 
you attending your sessions, so as to compromise the 
continuity of your therapeutic process. 
 

5. No responsibility will be taken by the practice in case  of 
damage to motorvehicle, theft, or injury while visiting the 
practice. 

 
 
 
 
Therapeutic assignments 
 

6. When you are given therapeutic assignments you must regard 
them as an extension of your therapy – a form of therapy that 
continues beyond the consulting room, with the benefit of the 
therapeutic process and ultimately your emotional well-being in 
mind. 
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7. Regard them as worthwhile, try your best with these 
assignments and do remember to bring them with when you 
come for your next session. 

 
Payment of accounts 
 

8. A session usually lasts 51 to 60 minutes (a therapeutic hour).  If 
the session only lasted 20-30; 31-40 of 41-50 minutes (unless 
you were late)  your account will be adjusted according to 
medical benefit tariffs.  Please see tarrifs / rates for  51 – 60 
minute sessions of some of the main medical aids below: 
 
Tariffs for code 86205 (51-60 minutes) 

 
Bankmed 50 - 60 min  R942.00 
Bestmed  “   R939.40 
Bonitas  “   R928.80 
Discovery  “   R898.00 
Gems          “   R931.00 
Keyhealth  “   R972.68 
Liberty  “   R931.00 
Medihelp  “   R969.90 
National  “   R931.00 
Polmed  “   R919.40 
 
Important note: A co-payment of R110-00 is payable for 
every session which will be deducted from your deposit of 
R950.00. In the case of payments in cash or credit card 
(private patients), the co-payment will not apply as a form 
of discount.  
 
(b)  The principle member of this medical aid is aware of  

        sessions which will be claimed against the medical aid.  
 
 (c)  To enable the pracitce to claim sessions from the medical 
                aid, the ICD 10 diagnostic code, eg.(F43.2) adjustment  
        disorder will appear on the account statement.  Only the 
                 code will be visible – no wording will reflect. 
 

9. If you pay cash for every session a lowered tariff of 
R900.00 if payed the same day of consultation - when payed 
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by card R950.00 (only Discovery’s tariff is less than this cash 
offer). If your cheque is sent back by the bank, you will have to 
pay the tariff as well as banking costs. 
 

10. The tariff for sessions on Saturdays is R1 000.00 per 
 session – some practices in the city add 50% to weekend 
 tariffs.  
 

11. Every first session is payable by cash / credit card or  
cheque, and the amount is R950-00 (to avoid the need for 
change). This amount will also be claimed from the 
medical aid.  As stated above, please note that R110 
will be charged / deducted from the deposit for each 
session. 

 
12. (a) Telephonic consultations of a duration longer than 5  

minutes, will be charged acoordingly the1 hourly session 
tariff. 
 

 (b)  Inpatient tarrif: 30-40 minute session is charged  
  accordingly. A 50-60 minute session due to travel  
  time and costs. 
 

13. If your medical aid has not paid your account 45 days  
after submitting it to them, you will be held responsible for 
settling the full amount -  if not settled within 60 days, 
interest of 10% may be charged. 

 
14. A report can only be requested in writing, stating the  

exact reason/s for the request. The report can thus only 
be released to eg. your legal representative.  The tariff for 
a report is calculated per hour according to your med aid 
tariff per hour.  You will only receive the report once you 
have paid the full amount in cash. 

 
Psychometry 
 

15. The tariff for individual psychometry is the same hourly  
tarriff used for psychotherapy treatment. 

 
16. In marital or couples therapy the tarriff for the three tests  



5 

 

used in this practice is charged individually @ an hourly 
tarriff (joint feedback session excluded). 

 
17. I hereby grant permission that my information (from  

psychometry and or  therapy) can be used in a total 
anonymous way for research within a large data base or 
publication by this particular practice’s psychologist in 
order to broaden our understanding of the human being 
and psychology. 

 
Procedure for the flow of patients in the practice 
 

18. With your arrival you are requested to ring the bell at the  
front gate as indicated.   After identifying yourself you will 
be allowed to enter.  A friendly reminder to close the gate 
firmly and securely behind you, to ensure safety in the 
practice.  Please have a seat in the reception area and 
wait to be taken into the conslulting room. 

 
19. If you brought someone with who needs to wait for you,  

he/she is most welcome to sit in the waiting-area and can 
also make use of the restrooms. No food or drinks 
allowed in reception area while waiting.  

 
20. You are also reminded not to smoke in the waiting area or  

consulting rooms. 
 

21. Also a reminder to please switch off your cellular 
 phone during your  therapy.  If you do not and choose to 
 answer the call, apart from the fact that it will disturb your 
 therapy, you will also lose the time you are paying for.  
 

22. No recordings of sessions of any nature allowed. 
 
Conclusion 
 
I trust that you will find this therapeutic process a meaningfull one, 
during which you will benefit as a total person en route to a new 
perspective. 
 
    



6 

 

 
  

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 


